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Consolidated Communications
Wholesale Customer Communication
Product & Process Notification

Notification Date: April 25, 2024
Effective Date: April 25, 2024
Consolidated Wave Ordering via VFO/ebond

Subject: Effective Immediately

Notification #: PRC 0267

Target Audience: IXC, CLEC, Wireless, Reseller

Area Impacted: WEST Region: CA TX,PAMN,SD,IA,PA,IL
Contact: Consolidated ASR at CarrierWSC@consolidated.com

Dear Consolidated Communications Wholesale Customer:

This notice is being sent to inform Consolidated Communications Wholesale Customers that
effective immediately ordering Consolidated Wave (DWDM) in the West region is now available
in VFO/ebond. No changes to the process for Wave orders in ME, NH, VT.

For more details click here:
Consolidated Wave Service Guide - West

This document is also available on our web site at:
www.consolidated.com/wholesale/resources/customer-documentation

For any questions regarding the ordering process, please send an emalil
to CarrierWSC@consolidated.com

Delivered by - Consolidated Communications

2116 South 17th Street
Mattoon, lllinois 61938
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